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Guidelines for attending Mental Health First Aid Aware virtual training  
 
 
Thank you for choosing to attend a Mental Health Aware course with Luminate. 
We’re confident that you’ve taken a positive step to support the mental health 
and wellbeing of yourself and your colleagues. Please read the following 
guidelines so you know what to expect from the training. 
 
With virtual delivery there comes a set of new challenges to address, which is why 
we’ve set out these guidelines – please take the time to read them carefully. We 
want to ensure that our courses are being delivered as responsibly and safely as 
possible, given the nature of the course content and taking into account that we 
are no longer delivering this content face to face. But with some careful planning 
and guidance, we’re confident that you can still leave the course with the skills 
and knowledge you need in this area.   
 
 
The MHFA England Mental Health Aware training is designed to give you: 

• An understanding of what mental health is and how to challenge stigma  
• A basic knowledge of some common mental health issues  
• An introduction to looking after your own mental health and maintaining 

wellbeing  
• Confidence to support someone in distress or who may be experiencing a 

mental health issue  
 
 

1. Within the training, we will be covering material around mental illness and 
suicide. If you are experiencing moderate to severe mental illness or have 
someone close to you experiencing mental illness (or have lost someone to 
suicide), you may find some of the material upsetting and/or triggering. 
You may feel it is not the right time to attend this type of training. Please 
take time to think about this decision. 
 

2. During the training, we ask that you keep your video turned on. We would 
usually deliver this training in a face to face setting and this is the closest 
we can get to replicating that. It also gives the facilitator the ability to spot 
if anyone is in distress. If you can’t have your video on for any reason, please 
inform the facilitator of this at the start of the session.  
 

3. MHFA courses do not teach you to be a counsellor, or to provide ongoing 
support or diagnosis, so there are limitations to the support you will be 
able to offer your colleagues. You are not expected to help individuals 
resolve any mental health illnesses they may be experiencing. This should 
be communicated to the organisation by your HR team or wellbeing lead 
to ensure that expectations are aligned. 



 
4. Conversations that are held around mental health with colleagues should 

remain confidential, although please be aware that confidentiality never 
applies when a person becomes a danger to themselves or others. If you 
feel this is the case, please contact emergency services.  

 
5. If you have any accessibility needs, please contact us in advance of the 

course commencement. 
 
 
Thank you again in joining us in this training session. If you have any questions 
about whether the training will be suitable for you, please drop us a line on 
hello@weareluminate.co  
 


